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Rental Management for NetSuite

eRental includes:

Automated Reservation &
Rental Process

Rental Extensions
Rental Unit Repairs

Rental contracts, pricing &
billing schedules

Serialized & multi-location

asset tracking

Pickup, delivery & digital
signature capture

Returns, extensions &
replacements

Maintenance, inspections &

asset lifecycle tracking

Flexible billing with full
financial visibility

Dashboards & KPIs for rental

performance

Complete Rental Visibility flcross the fsset Tifecycle

Epiphany eRentals delivers a powerful, NetSuite-native Rental
Management solution designed for organizations that rent,
service, and manage equipment across multiple locations and
rental scenarios. eRentals automates the entire rental
lifecycle—from reservation and pickup through return, billing,
maintenance, and replacement—directly inside NetSuite.

Built 100% on NetSuite’s SuiteCloud platform, eRentals extends
native NetSuite functionality without customization or third-party
bolt-ons. Rental inventory, financials, operations, and customer
transactions remain fully integrated, auditable, and visible in real
time.

By leveraging dedicated rental warehouses, virtual rented
locations, and serialized tracking, eRentals provides precise
control over asset movement, availability, utilization, and lifecycle
performance—ensuring your rental operation runs efficiently,
profitably, and at scale.
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eRentals uses a dashboard-driven management approach to
deliver real-time insight into rental inventory, contract status,
asset utilization, billing cycles, and operational KPIs. From
front-office reservations to back-office accounting, teams gain a
single source of truth for rental operations inside NetSuite.

Whether managing short-term rentals, long-term contracts,
serialized assets, or multi-branch inventory, eRentals ensures
complete visibility and operational control at every stage of the
rental lifecycle.
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Business Benefits and Features

Complete Riental Visibility lcroas the 7lsset Tifecycle

Business Benefits Features
e Full Rental Lifecycle Automation e Reservation, pickup, return, billing, extension, and
e Real-Time Inventory Visibility replacement workflows
e Reduced Asset Loss e Multi-location availability with virtual rented
e Faster, More Accurate Billing warehouses
e Improved Customer Experience e Serialized tracking throughout fulfilment, rental
e Operational Efficiency and return
e Better Asset Utilization e Partial, periodic, and final billing with flexible
e Scalable Rental Operations pricing rules
e NetSuite-Native Compliance e Digital signature capture, scheduled pickups, and
e Actionable Insights replacements
e Automated transfer orders, fulfillments, and
receipts
e Track usage, maintenance, repairs, and
depreciation
e Dashboards and KPIs for rental performance and
profitability
Additional Epiphany Products

Epiphany can help you manage every aspect of your service business, no matter what size or type

of business you have.

Make sure to ask about these additional Epiphany solutions:

eService
eContracts

eCosting

eDepot Repair
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